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Subject:
INFORMATION:  Full Transcript; Aircraft Accident; AAL11; New York, NY;       September 11, 2001 

From:
Boston ARTCC


To:
Aircraft Accident File ZBW-ARTCC-148

Date:  
January 25, 2002 FORMTEXT 

January 25, 2002

Reply To

Attn of:


This transcription covers the Boston ARTCC De Lancey Sector, Sector 24, Radar Position for the time period from September 11, 2001, 1224 UTC to September 11, 2001, 1241 UTC.

Agencies Making Transmissions
Abbreviations




Boston ARTCC De Lancey Sector Radar Position
24R

American Air Lines, Inc. Flight 1012
AAL1012

United Air Lines, Inc. Flight 594
UAL594

Northwest Orient Airlines Inc. Flight 1152
NWA1152

Air Canada Regional, Inc. (Transcan) Flight 441
ARN441

Air Canada, Inc. Flight 1071
ACA1071

N550VW
N550VW

Delta Air Lines, Inc. Flight 2031
DAL2031

U S Air Flight 1963
USA1963

Boston ARTCC Athens Sector Radar Associate Position
38RA

Boston ARTCC Rockdale Sector Radar Associate Position
10RA

New York ARTCC Elmira Sector
ZNY34

New York ARTCC Lake Henry Sector
ZNY51

Unknown
UNK

Air Canada Inc Flight 312
ACA312

Air Canada Inc Flight 702
ACA702

Cleveland ARTCC Niagara Sector
ZOB38

King Air N895CA
N895CA

Citation N511AB
N511AB

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL11:

Eileen E. Bull

Supervisory Air Traffic Assistant

Boston ARTCC

1224

1224:32
24R

american ten twelve contact boston one two five point five

seven

1224:36
AAL1012
twenty five fifty seven for american ten twelve good day

1224:38
24R

united five ninety four contact boston one three three point two five see ya

1224:42
UAL594
thirty three twenty five united five ninety four so long

1225

1225:16
24R

northwest eleven fifty two cross de lancey now at and maintain flight level one eight zero

1225:21
NWA1152
*(okay) cross de lancey at uh flight level one eight zero northwest eleven fifty two

1225:32
24R

transcan four forty one contact cleveland center one two seven point four seven

1225:37
ARN441
twenty seven forty seven four forty one so long

1225:42
24R

air canada ten seventy one contact boston center one three four point three

1225:47
ACA1071
one thirty four three air canada ten seventy one so long

1225:51
24R

five five zero victor whiskey descend and maintain flight level two one zero

1225:55
N550VW
two one zero five fifty victor whiskey

1226

1226:45
24R

delta twenty thirty one contact boston one two one point three five good morning

1226:49
DAL2031
delta twenty thirty one two one three five good day

1226:52
24R

northwest eleven fifty two contact boston center one three four point three

1226:57
NWA1152
thirty four three northwest eleven fifty two

1227

1227:01
24R

five fifty victor whiskey descend and maintain flight level one niner zero

1227:05
N550VW
one niner zero victor whiskey
1227:51
USA1963
hello boston u s air nineteen sixty three flight level two four o

1227:55
24R

u s air nineteen sixty three boston good mornin

1228

1229

1229:02
24R

hello

1229:03
38RA

yeah reference american eleven point out west of albany we don’t know what he’s doing or what altitude he’s at we believe someone is in the cockpit with him

1229:12
24R

okay ah do we got i got a second i’ll move my altitude limits here i guess there’s a target up there
1229:17
38RA

ah we’re tracking a primary target only because we lost his transponder it he’s been broadcasted there we’ve tried over ah airink we’ve tried company we’ve tried guard he is not responding to anyone

1229:29
24R

okay

1229:29
38RA

okay

1229:30
24R

thanks

1229:31
38RA

thanks

1229:32
10RA

hey shirley seems we don’t know what altitude he’s actually at with no transponder comair nine forty nine you can just vector him you’re control for vectors just kept him away from the guy he’s going he’s going to a zero seven zero heading right now and he’ll be your control back on course reference the american we got another guy coming up (unintelligible)

1229:48
24R

shirley hang up twenty four get out of my head shirley

1229:57
ZNY34
rockdale thirty line elmira

1230

1230:03
ZNY51
hancock thirty one lake henry

1230:25
ZNY51
hancock thirty one lake henry

1230:27
24R

u s air nineteen sixty three descend and maintain flight level one eight zero 

1230:32
USA1963
descend to one eight zero u s air ah nineteen sixty three

1230:36
24R

american eleven boston

1230:51
UNK

rockdale ninety seven this is

1231

1231:11
24R

zero victor whiskey proceed direct to wilkes barre

1231:14
N550VW
direct to wilkes barre victor whiskey

1231:17
24R

and i need level at one nine oh in two minutes or less please

1231:20
N550VW
roger (unintelligible)

1232

1232:08
ZNY51
hancock thirty one lake henry

1232:24
ZNY34
rockdale thirty line elmira

1232:29
UNK

rockdale thirty (unintelligible)

1232:51
24R

u s air nineteen sixty three contact boston center one three three point two five

1232:55
USA1963
thirty three twenty five u s air nineteen sixty three good day

1232:59
24R

morning ah five fifty zero victor whiskey contact new york on one three four point four five

1233:05
N550VW
thirty four forty five victor whiskey

1233:24
ACA312
boston center good morning air canada three one two two six o

1233:26
24R

air canada three twelve boston good morning

1233:42
ACA702
boston air canada seven o two two eight o

1233:45
24R

*(u s air) seven o two boston roger

1234

1234:29
24R

air canada seven o two descend and maintain flight level one eight zero

1234:32
ACA702
one eight zero air canada seven o two

1234:52
ZOB38
rockdale niagara ninety seven line

1235

1235:02
ZOB38
rockdale niagara ninety seven line

1235:05
UNK

(unintelligible)

1235:28
24R

american eleven boston

1235:35
24R

american eleven if you hear boston center ident

1235:48
N895CA
morning boston king air eight nine five charlie alpha two seven o

1235:52
24R

king air eight niner five charlie alpha boston center roger

1236

1236:06
N511AB
boston citation five eleven alpha bravo *at two three zero

1236:10
24R

citation five one one alpha bravo boston center roger

1236:22
ZOB38
rockdale niagara ninety seven line

1236:49
ZNY51
hancock thirty one lake henry

1236:59
24R

air canada three twelve descend and maintain ah flight level two five zero

1237:04
ACA312
two five zero air canada three one two

1237:06
UNK

(unintelligible) two seventy three good

1238

1238:23
ZNY34
rockdale elmira on the thirty

1238:55
24R

five one one alpha bravo descend and maintain one seven thousand the stewart altimeter is three zero one four i need a good rate down please

1239:02
N511AB
okay we’ll hurry down to one seven thousand three zero one four *(one five) eleven alpha bravo

1239:07
24R

air canada three twelve descend and maintain flight level two three zero

1239:11
ACA312
two three zero air canada three *one

1239:20
24R

eight niner five charlie alpha contact boston center on one three five point three two

1239:25
N895CA
thirty five thirty two charlie alpha

1240

1240:02
ZNY34
rockdale thirty line elmira

1240:14
24R

air canada three twelve descend and maintain flight level two two zero

1240:17
ACA312
two two zero air canada three one two

1240:49
24R

air canada three twelve descend and maintain flight level two zero zero

1240:52
ACA312
two zero zero air canada three one two

1240:55
24R

and if you would please increase your rate of descent

1240:58
ACA312
we’ll do

1241

End of Transcript

*This portion of the re-recording is not entirely clear, but this represents the best interpretation possible under the circumstances.
